
 
Shipping & Delivery Policy 
 
Our shipping rates are calculated using the U.S. Postal Service Shipping rates. However, 

at the time of checkout additional shipping methods are available. While we try our very 

best to process and ship most orders within 4-6 business days (Monday-Friday) after 

receiving payment, there are times that unforeseen situations may arise. Please know 

that should these situations occur; we will email you immediately with updates of any 

shipment delays that we may encounter. Once the order has been shipped, you will 

receive an email with a tracking number.  

 

 

Our shipping options are: 

 

North Carolina Delivery: (3-5 business days).   

 

Standard Delivery: (5-7 business days).   

 

Express Delivery:  (1-2 business days for orders placed by Noon EST (M-F)).    

 

 
We are not responsible for packages once they have been delivered to your address. 
Please make sure you are shipping to a secure location or upgrade your shipping to 
include insurance. Please contact your local Post Carrier for any issues with your package 
once marked "delivered". Any returned packages will be subject to returned shipping fees 
that we incur from the Post Office. 
 

P.O. Boxes:  We do not ship to P.O. Box addresses. Any order with only a P.O. Box will 
be cancelled. Please be sure to consider an alternate shipping destination when checking 
out. 
 
 
International Shipping: Unfortunately, we do not ship internationally. We are currently 
working on adding this opportunity. Sorry for any inconvenience. 
 


